
M-Smart: Creating a Smarter Life



Midea is a global leading supplier of consumer appliances, 

Heating, Ventilation, and Air-Conditioning (HVAC) systems, 

robotics and industrial automation systems.

Midea Group

2016 Annual Report

Revenue
160B RMB

Profit
15.9B RMB

Rank
481



Every year, 300 Million new Midea appliances 
serve in 100 Million families

Products

Robot and 
Industrial 

Automation

Small 
Appliance

Kitchen 
Appliance

Large 
Appliance

Central 
AC

Core component

Residential 
AC



Strategy

Intelligent 
Manufacturing

Smart 
Home

1000 robots

5 Billion RMB 

investment



2014: Smart Home Research Center of Midea group established

2016: Operation as independent company

Midea Smart Technology Co., Ltd.
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Our Vision

Stable and Secure Smart Home Solution

Terminal   +   Channel +   Cloud

M-Smart

System security

Application service

IoT module

Mobile App

Smart device

M-Cloud

Big data

AI



ECO System

Application

Cloud Connect



Connect Appliance

App Home 
Appliance

IoT Module

M-Smart

Cloud

UART

M-Cloud



Security

App Home 
Appliance

IoT Module

M-Smart

Cloud

UART

HTTPS Mutual authentication
with asymmetric keys

Robust LAN 
authentication

Unique license and key

2016.7 China’s 1st  “A-Level” security 
authentication for Smart appliance

2016.11 ISO27001 enterprise information 
Security authentication



How smart?

Intelligence

Automation

Scene Control

Remote Control

Connecting

Sensing 0.1

1.0

2.0

0.9

Smart Index



Safety Solution

ZigBee
Gateway

Energy source valves

User 
notification

Community 
Alarm

Emergency

Motion

Door opening

Smoke

Gas leak

Water detection

Smart doorlock

Smart camera

M-Cloud



Gas Leak in Kitchen

If gas leak is detected,

● Cut down electricity
● Gas valve off
● Alarm activated
● User notified



Scene Control

ZigBee Gateway

Scene Panel

Lighting

Curtain

Shutter

M-Cloud

Smart 
Device



Return home

When door is opened,

● Light on
● Air purifier on
● AC in operation
● Curtain opening



Leave home

Press “Leave” on panel,

● Window/Curtain closed
● AC/fan/TV turned off
● Light off
● Camera/Motion sensor on
● Smoke/Gas sensor activated
● Safety system in operation



WeChat support Flexible and 
extensible

• Fast upgrade

• Third-party service as 

plug-in

Rich 
Protocols

M-Cloud

• User can connect and 

control from WeChat

• TCP/HTTP/MQTT/AMQP

• User defined application 

protocols



Data Report



Big Data Service

Internal Service

Data Mining

Public Service

Production Sales

Behavior
Analysis Service

Logistics



Creating a Smarter Life


